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SECTION A (WU )

1. (a) Explain the processes which constitute the cycle of transaction processing

system in a business organization. (N

(b) Discuss purpose, features and sub-systems of financial information

system. ' (6)

OR
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(a) “Accounting information system plays an important role for efficient

business operations.” Explain the processes that constitute the cycle of this

syStem. (7

(b) What do you mean by human resource information systems ? Briefly explain

its various subsystems. (6)
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SECTION B (@ &)

Discuss the information systems, as categorized according to the levels at

which these are used in a business enterprise. (6)

What do you understand by expert systems ? Explain the components that

constitute this system ? : - (6)
OR

Explain how DSS is different from Expert System ? Specify the three
generations of Expert Systems. _ (6)
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(b) What are functional information systems ? Briefly explain about marketing

information system, mentioning the need and characteristics. 6)
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SECTION C (@vE 9)

3. (a) Differentiate between MIS and DSS. 6)

(b) What do you understand by GDSS ? Explain the various capabilities of
GDSS ? 6)

OR

(a) What are tactical marketing information systems ? How are they different

from strategic marketing information systems ? )

(b) What are functional information systems ? Briefly explain about manufacturing

information system, mentioning the need and characteristics. . (6)
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