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What do you understand from the concept ‘ERP™? Explain the
evolution process of ERP (1)
or

(@) What are the vurious benefits and limitations of ERP
implementations in an organization?

(b} Discuss the Business Process Re-engineering. Explain principies
of re-engineersing, ‘ (6+3=11)

Explain Traduional and New approaches of System Development in

the comext of ERP. tih
{PT.0.



€2)

Or
(@) ‘‘Customization is always appreciated than re-engineering of
the business process.” Do you agree with the statement, give

reasens 1o support your answer?
(b) Explain the concept of MIS and its business applicaticns.
(6+5=11)
Describe the interfaces of Production planning and material
Management modules with other modules within an ERP system.
un
Or

(a) Explain the concept and benefits of Decision Support System.
(b} How ERP system assists to customer Relationship
Management? (5+6=11

Find a success story of ERP implementation. What factors contribute

1o success of ERP implementation (1
Ur

{a} What is e-business? Explain the evolution of e-market

relationships.

(by Discuss the imerfaces of Accounting and Finance module with
Sales and Distribution module and Human Resource Module.

(5+6=11)



(3) 1687
How ERP systems cun improve Supply chain Management by
providing linkages among lirms? Explain with the help of any three

illustrations, (1
Or

Write short notes on any three of the followings :

(2) Difference between e-commerce and ERP.

(b} Various alternatives of ERP design.

ic) OLAP.

(d) EiS.
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