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Define the term “Enterprise Resource Planning”. What are
the benefits to be derived from implementation of ERP

systems ? i
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Or
(=)

(@)  “Standalone ERP systems may fail to assist employees
in decision-making.” How can such a limitation be

overcome ? 5
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(&)  “DSS supplements MIS.” Explain. 4 6
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Briefly explain the different phases of ERP implementation life

cycle. 1
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(@) How do ERP systems assist in planning and controlling

_ capacity ? 5

ERP YUNforal fFg YR s o frasor amyan
¥ g 2 & 2

(b) Should one favour customisation over re-engineering of -

business processes ? Discuss. 6
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What are the problems addressed by the Sales and

* Marketing Module ? 5
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“In the absence of ERP solutions, accounting functions

are likely to face many difficulties.” Comment. = 6
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Or
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How can HR system enable organizations to meet

reporting requirements ? 5
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How is the ERP system with Production Planning and

Materials Management Modules superior to a non-inte-

grated manufacutring system ? 6
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Compare and contrast the old supply chain with the new

supply chain. 5
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What are the issues to be addressed in integrating the
supply chain ? 6
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Or
(sreram)

(@)  What are the benefits to be derived from linking ERP, SCM

and E-bysiness 7 -5
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() How has E-husiness impacted procurement ? 6
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Write short notes on any three of the following : 11
(@ OLAP

() CRM and its interface with other modules

(©) Executive lnformatio.n Systems

(@ MRP Vs. MRPIL
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