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PART A ('mlT Cf>) 

1. (a) Explain the following : (3) 

(i) SET Protocol 

(ii) Brick and Click Store 

(iii) Cyber Fraud 
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(b) "E-Commerce is not the same as e-Business". Elucidate. 

(a) Explain the following: 

(i) Flushing 

(ii) C2C Business 

(iii) Firewall 

OR 

(b) "E-Commerce means the end of mass marketing" Elucidate. 
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{ii) C2C ~ 
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2. (a) What is an intranet? What are the applications that rely on an intranet for 

efficient and effective productivity ? (5) 

(b) How do the internet and the web features support e-commerce? (5) 

OR 
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(a) How is e-commerce facilitating the on-line travel and banking services? 

(5) 

(b) What type oflegal disputes may arise in B2C internet based e-commerce? 

(5) 

((f)) $~1"ic ~ iffiT t 7 Gel ~ ~ Ji;"iiC:cndl ~ ~ $"{1"ic ~ ~ ~ ~ \ill 

$~1"ic lR ~ en& ~ 7 

((Cl) B2C $""C<:Oic amnftll-~ ~ ~ aiR~ fctfUcn fcrcnG ~ ~ ~ 

t7 

3. (a) Privacy is a basic human value that is inadequately addressed in 

e-commerce. What measures can you suggest to protect privacy in internet 

transactions ? (5) 

(b) What is the difference between pure online and bricks and mortar 

store? (5) 

OR 

(a) Elaborate the challenges ofthe design and marketing phases ofthe online 

business life cycle. (5) 

(b) What do you mean bye-money? What are its benefits and limitations?· 

(5) 
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PART B ('mlf (Cf) 

4. (a) Explain the concept of virtual office. What are the advantages offered by a 

virtual office? (5) 

(b) How can you protect your business from cyber frauds and virus 

attacks ? (5) 

OR 

(a) What are the advantages and disadvantages of encryption? 

(b) Explain the B2G and C2C models of e-commerce. 

(5) 

(5) 
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