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1.  Write short noteé on the followi’ng (attempt any IkrAee)v : |
(a) Characteristics of consumer buying |

(b)) MRP considered as a deceptive price
P.T.O.
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(¢) Role of BI:S in establishing National Standards | |
(d) Role of ombudsman in out of couﬁ ‘settlement iﬁ industry
(e Evolution of the consumer movement in India. | : 5x3=15
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(@) Discuss thg consumer buying process. What are the implications and_ strategies of .
consumer’s post-purchase behaviour for a marketing manager ? : 10
(b) Explain the terms defective gbods aﬁd deﬁciency in . service as defined 'under the
Consumer Protection Act, 1986 ? ‘ 5
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Or
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How is the term ‘Consumer’ defined under the Consumer Protection Act, 1986 ?
Also mention the activities included in defining the term ‘Consumer’ 8
Cite any leading case decided by the Supreme Court of India/National Commission

under the Consumer Protection Act, 1986 related to medical negligence ? 7
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Explain -the various rights of consumers under the Consumer Protection Act,
1986. N A 0
Discuss the steps to be taken by the consumer to file a complaint in the

3

consumer forum if he gets a defective good ? : ' 5
| P.T.O.
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(o)
" Discuss the objects aﬁd corhposition -of Consumer Protection Councils at'the Centre,
State and District Level ? Also mention the role of consumer redressal forums in
speedy handling of consumer grievance. ' S - - 15
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“Unfortunately despite several laws meant. to protect consumers against such unfair trade
practices, false and misleadin_g advertisements continue to ekploit the consumer.”
Ex;:;lain this by mentioning -about ethical and legal institutions involved in _regulating

advertising ? ' o ‘ 15
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| (d) A‘ Wﬁté a brief- note on the Banking Ombudsman Scheme. 8
(b) Explé_tin the following' vterms- from 'th_é Competition. Act, 2002 -: 7

() Abuse- of dominant position

(i) Regulation of combination.
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5. Write short notes on any fwo of the following :

() .Compara'tive tesﬁng
() Consu'mer' organisations
(©) El'ectricity Regulatory Commission
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