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Note )]
(i)
feoquit . ()
(#)

Answers may be written either in English o in Hindi;
but the same medium should be used throughout
the paper.

The maximum marks printed on the question paper
are applicable for the students of the (Cat. ‘B’). These
marks will, however, be scaled down proportionately
in respect of the students of Cat. ‘A’ at the time
of posting of awards for compilation of result.
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Attempt all questions.

All questions carry equal marks.
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Describe various clements of contemporary business

environment
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Or

(317Q)
What is E-commercé ? Discuss the benefits and limitations of
E-commerce. How can the satety of E-commerce transactions b
ensured ? Describe,
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(@)  Define Planning. Explain its significance.
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(6)  What is matrix organisation ? Expiain its merits and

limitations.
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(@) Define Leadership. What are the styles of feadership ?
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(b Define Delegation of Authority. Explain its principles and

limitations.
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What is Market Segmentation ? Explain its advantages
and limitations.
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Define communications. What are the barriers of

communications ?
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What is Financial Management ? Discuss its objectives.
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Discuss Maslow’s Theory of Motivation, What are the
limitations of this theory ?
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Discuss the main functions of Human Resource

Management.
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Discuss the causes and remedies for Human Resistance

‘to change.
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(@) Why do conflicts arise ? How should they be

resolved 7
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(6)  Define Departmentation. Explain the merits and limitations

of functional departmentation.
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Write short notes on any rwo of the following :

{@}  Process of conirol

(k)  Venture capital

() Product life cycle

(@)  McGregor’s Theory X and Theory Y.

Frafafen 4 @ fod @ w s fexfont fafey .
(%) fra=w =t sfwa

(@) wifew &

(1) @R St =%

(%) PR & T ol o fagra



