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(Write your-Roll No. on the tap immediately on receipt of this qu'esn‘ on paper.)

Note —- (i) .

Answers may be written either in English or in Hindi;
but the same medium should be used throughout the .

paper.
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The maximum marks printed on the question paper.

are applicable for the students of regular cotleges

(Cat. A). These marks will, however, be scaled up
proportionately in respect of the stuld.ents- ‘of
NCWEB/SOL at the time of posti-ng of _éwa;ds for -
compilation of result. |
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- Afl questions are compulsory.

All parts of every equestion should be answered together..

Y
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. (@)  Define business system. Discus.s various sub-sys-telms
of business system. Explain the interagtion b;etween .
various sub-systems of a business system. 6

(8) What is operating procedure of e-Commerce " Explain
the resources required for it. s
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(ream)
Describe the steps involved in eritrepreneurial process. 11 '
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(@) What is planning'_?_ Explain the steps in planning
pr-'ocess. : B - h 6
)] ‘_ Eip]ain the factors detfm.nining the extent of

decentralisation of authority in an ‘organisation, .5
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(3

Whal are the characteristics of informa.! groups ? Explain-the
merits and demerits of these groups. : : 1
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What is network organi'sétion_ 7 Explain its roerits and -
. : . ’ .

demerits. - e 6

Explain_ the characteristics of dec:snon makmg 5
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What are common barriers to communication in an
organisation ? How can these be removed ? 6

Discuss the nature and process of planned change. 5
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' Critically examine McGrégor Theory X and Theory Y

of motivation. ' - .6
Explain the vimportanc;e o,f.' Human Resource
Ménagerx;cnt. . 4 _ 5
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What is marketing mix ? Describe its componenis. 6

Discuss the Venture Capital‘as a source of finance. s
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5: Write short notes on any ‘two x'jnf the. ff;ﬂowiz;g T 2x5%
@ PO
" . (b). Need for Planned Chang;:
{©) Natur;a of éonﬂic.té' .

(d) Leadership Styles. _
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