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All questions are compuisory.
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1. (aj “Communication is an irﬁégral part of the process of ‘che'mgé.’.’. Commént. o 6
(b) What is lateral or horizoqta'l com';nunication ? Explaih its purpose. . | 7
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(a) Ho.w many ‘grapevine chain.s’ hayie. Becn identified ?'Bow do they function ? - 6

(b) What is effective listening ? Explain the steps inyolvéd in the process of listening. 7
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(a) Discuss the chief barniers to communication. How can thely be overcome ? 6

(& What constitutes a good report ? Comment. 6
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dividends-despite of good profits. | o 12
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" (a) What is oral communication ? What are the -majo'r-advéntages and disadvantages -of

oral communication ? 6

' (b) What do you mean by ‘Paralanguage™ ? Explain. 6
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A popuiar sports-shoe company in the city has shifted its showroom to new and bigger

. premises in the city. Write a circular announcing the change. 12
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Write a suitable reply to a shareholder who has complained .aéainl'st- your decisi_o_x']' of 1;|ot paying

P.T.O.



(4 - R
;@W_%%WWWW_WRW%%MW$W&W
w0 T T Y W T o

Th¢ Managing Director of XYZ Compan); Ltd... asked the Secretary to subpﬁ! a report on
ti?e declining trends of di'sgipline in the office. As the Secretary, draﬁ a suitable r.epka apalyzing

the causes of decline and suggesting :suitabte »reme'dies. .13
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As Head of the Department draft a memo for the employees asking them to keep a strict

+ check on the’misuse’ of office stationery for pe_rs_onal use. ' ' 13
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Section -C |
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Define negotiatior; and outline the features that are present in all negotiations ? What will );01_1

keep in mind while closing a business negotiation. ' 10 '
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Discuss the role and importance of mass com|‘11unicalion m a'bUSiﬂeSS Qrg_aqizatfpn. | 10
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(aj " Role of e-correspondence in-comrm'mication
(b) Promotional strategies in communication
(¢) Importance of Agenda in drafting minutes of a meeting
(d) M.LA.style of citation

(¢) Ethical issues in business communication.

()~ Rolé of culture in communication. PTO.
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