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Time : 3 Hours - Maximum Marks : 55

(Write your Roll No. on the top immediately on receipt of this question paper.)

Note —

Answers may be written either in English or in Hindi;
but the same medium should be used thioughout the
paper.
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The maximum marks printed on the question paper are
applicable for the students of the regular colleges
(Cat. ‘A’). These marks will, however, bé scaled up
proportionately in respect of the students of NCWEB
at the time of posting of awards for compllatlon of
result.

Attempt A/l Questions.
All questions carry equal marks.

Each question has internal choice.
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What is Human Resource Management ? What are its features ?
Also give the functions of human resource manager.
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What is interview ? What is its significance ? Describe in brief

various types-of interview used in the selection of employees.
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(@) Define job(anal.ysis. What a%e its uses ?

(b))  What are the benefits of a Formal Induction P'rrogramme ?

How will you make induction effective ?
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Or
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Whaf is executive development ? Why is it required; ?
What are the different methods of executive
development ?
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Explain the various decisions to be taken in designing a suitable
training programme. Explain the benefits of training fromf the

organization point of view.
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or
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What is compensation management ? Distinguish between base

compensation and supplementary compensation ?
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Explain the significance of employee health. What are the

occupational hazards and diseases that pose danger to the health

of the employees ?
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What is business process re-engineering ? Explain its important

features. ‘What are the causes of its failure.
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Write explanatory notes on (any two) :

(@) - Organization of 'Humah Rg:ls{ourée Department

(6)  Sources of Recruitment
(©)  Transfer
@ Vestibule Training Method.
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Write explanatory notes (any nwo) :

(a) Human Resource -policies

P.T.O.



(b) * Socialization
(€9 Merits and demerits of on-the-job training methods
(4  Promotion.
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