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Note - - (i) Answers may bhe written either in English or
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throughout the paper.

(i) The maximum marks printed on the question
paper are applicable for the students of regular
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students of NCWEB at the time of posting of

mwards for compilation of result.
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(i) T -Y9 W FlFHa qoie Fama wida (dof
‘A’) & Remffal & fov srpaew &1 wanft 2
HF & NCWEB franffaf & @au ¥ 379 wRom
F TEod v Rgwr afve # @ W,
SF FEwAE A w8
Attempt any five questions.
All questions carry equal marks.
fed drer ge R # Ier dbv
¥l v F yF w8

. Discuss the consumer buying decision-making process.
How can marketing manager benefit from the study of

consumer’s post purchase behaviour?

I & wa fala & afEm @ R 9 fave
YLF, ITHFD 3w TEER B NEAT ¥ S TR WW
IS gl 87

2. * (a) Explain the following terms as mentioned under
Consumer Protection Act, 1986 (do any twao):

(1) Restricting trade practice
(i1) Unfair trade practice

(iii) Spurious goods
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(b) State the constitution and objectives of the Centryl
Consumer Protection Councils (CCPC)?

(¢} What can redressal. ageney do il a complaim is
found frivolous under the Consumer Protection
Act?

Act? \ .
() ffafe 7= At =, Inieer wew sfufem
1986 & FTER Ffow (B @t = #ifw)

(i) yRTus v Tl
(i) o = v
(iii) = 7egd
(@) Hfg Iwie wem wed (CCPC) & e i Fed
1 I Ffoi '

(W) Iostrern weew sfufmw @ siwls o feme 9 o
W d FEre TR @ wew Ju w27

3. (a) Explain the consumers right to safety and right to
mtormation available for consumer protection in
Indta?
(b} Cite any leading case decided under Conswmer
Protection Acr?

(¢) What is the time limit within which a complaint is

10 be Niled under Consumer Protection Act, 19867

Porao,
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(%) Ioiterar &1 gEen AfUER AR ARE ® I wiE
% o Swemy qO T T @ SUER A =
i '

(@) Fusiaan wew e & sEta i fF e -
F IgYF FwI

() S W SRPem s B swiw e oo
T @ W G o 27

" 4. (a) What is consumer surplus?

(b) List the various problems faced by the rural and‘

urban consumers related to sale of goods?
(F) Imigm sfmw = e R7

(a)’mﬁsﬁ%ﬁw%mﬁiﬂ,mﬂwaﬁmﬁm&ﬁ
R e a T R e @ o AR

5. (a) Explain the AIDA madel in advertising?

' - T

(h) Bricfly state how advertising and salcs promotian

is being regulated in India?
(%) R @ AIDA dfee- & =man iR

(@) wﬂajﬂ-ﬁam sk fma F9iR w1 a9 & 2,
7Y ¥ Iwm SR
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6. (a) What is green Marketing and green consumption?
LExplain some of the obstacles in huplementing
green marketing?

(b) Explain the coneept of comparative testing?

(%) #Ra fawrr ok #fa @w@ w0 @ &7 efa foom =+
FEfEg w= A A g FoF T 9w

HIfI
(@) oI TG H Feheuw il SR S|

‘7. {a) Write briu‘l‘ly about the Bagking :Ombudsman
scheme? ' -

(b) Lixplamn the following terms as per Competition Act

2002:

* Horizontal Arrangement

- - '

* Vertical Arrangement
* Abuse of du.minz‘u;l position
(&) dfw ahﬂa';a'ﬁ?ﬁram F owEe ¥ quiF Fifw
(@) fwdf sffem 2002 @ R PRl W A
e Hifa: .'
v & aEn
o 39U =IEq

- werE Rl @ e PO
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R, Write short notes on any two:
(1) ]{imr_gy cfﬁgicncy'
{(ii) Role of Burcau of Indian Standards (BIS)
{iinyConsumer Organisations

(iv)MRP - a deceptive price

Frafifer ¥ 3 e @ w wferd Rowm ff

(i) S Farm
(i) wwda 7= =@ (BIS) & sfi
(ii}) FoireFa WS

{iv) MRP . F7gT01 &P

(zam)



