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o Attempt any two questions. 
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Q. 1 (a) Sudesh Gupta is a businessman. So far he was using a desktop computer and a (5) 
conventional mobile phone to take care of his information processing and 

communication needs. Now he is expanding his business and Mr Gupta wants to 

modernize his IT systems. Please suggest what IT based hardware and software 

should he procure for his needs such as documentation, conducting presentations at 

different clients sites, communicating with employees, maintaining accounts, sharing 

files etc. 
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(b) Refer to the following image of the back panel of a common desktop. Label different (5) 
ports marked by the arrow. 
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Q. 1 (b) (Only for Visually Challenged Students) 
List the common ports available at the back panel of a commonly used desktop. What 
is each port being used for? 
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Q. 2 (a) Please suggest the features of software that you will use in the·following situations: (5) 
1) To create a diagram of organizational chart in a document. 

2) To isolate only your photograph from a group picture of fresher's party photograph. 

3) To have a page number on each page of document except the first page. 

4) To write H20 (chemical formula for water) in your document. 

5) To make your document free from any grammar related mistakes and spelling 
mistakes. 
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Q. 2 (b) What is FOSS? Explain in about 200 words how FOSS supports the mission of (5) 
education and educational institutions. Also discuss if it has any limitations. 
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Q. 3 (a) Amita is a techno savvy person with a very casual attitude. She does a lot of shopping (5) 

online. Whenever her friends ask, she readily shares her credit card details with them 

to allow them to shop online. Later she gets cash from her friends. This way she is able 

to avoid her trip to the ATM. Do you think she is right in helping her friends in this way? 

Is she putting herself in some danger? Discuss the case in about 200 words. 
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(b) Mention at least five points that you will keep in mind while preparing an effective (5) 

power point presentation. 

~ (~) ~ ~Tffit 1Wft ~ ~ ~<fiB ~ ~ ~ em B em ~ q'fq ~ CfiT ~ Wit, (5) 

~~cor1 

3 



Q. 4 (a) A hospital in a small town that does not have any IT infrastructure wants to modernize (5) 

(b) 

using IT. Identify at least 5 areas where things can be improved with the help of IT in a 

hospital. 
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Write your view on social networking sites. (5) 

Q. 5 (a) What is plagiarism? What are the penalties for committing plagiarism? (5) 

(b) What are the functions of a library? What kind of resources does a library maintain? (5) 
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